Cay:x06a mequanuu B J10Y

NudpopmaTuBHas cnpaBka.

B coBpemenHoM Mupe KOHGIMKTBI Hen30eXHb. OHM MOTYT BO3HUKATh IPH JIIOOBIX
AKU3HEHHBIX OOCTOSITENIbCTBAX B pasHbIM MEpHOJ Hallero pa3Butus. MlHoraa, HEBOJIbHBIE
KOH(UIMKTBI M3-32 0aHAJHHOTO HETMIOHMMAHUS M Pa3sHHUIBI BO B3IJISIaX BO3HUKAIOT JaXKe
MEX]y B3pOCIBbIMHU — EJaroraMu U pOAUTEISIMUA/3aKOHHBIMU MPEACTaBUTEISIMH.

Pazpemath KOH(MIMKTBI CaMOCTOSTEIbHO KOHCTPYKTHBHO M PE3YJIbTATHUBHO OKAa3bIBACTCS
CJIOXKHO, @ MHOI'IA HEIIOCUJIBHO J1a)K€ B3POCIIBIM.

B Takux cnyuasx, u um nomodoHsim ['OTOBBI [IPUNTU HA [IOMOIIb YJIEHBI
CJIYVXXbbl MEJIALIN.

Cornmacio ®enepanbHomy 3akony ot 27.07.2010 Ne 193-®3, nox mnpouedypoit
Meduayuu TIOHUMAETCS CHOCO0 YperyJupOBaHHs CIOPOB NPU COJCHCTBUU MEIHaTopa
Ha OCHOBE T0OPOBOIBHOTO COTJIacHst CTOPOH B TeJISIX JOCTHKCHHUS
UMH B3aMMOIIPUEMIIEMOTO PEIICHHUS.

Meouamop - HE3aBHUCHUMOE JHMIO, KOTOpPOE BBICTYIIA€T B KAaueCTBE IIOCPEIHHMKA B
ypEeryJupoBaHUM KOHQUIMKTa M IIOMOIaeT pa3peliuTb CUTYyalMl0 B MHTEpecax
KOH(MIMKTYIOIHUX (Ka)K10r0 KOH(IUKTYIOIIETO).

B mponecce Meguanmu KOHQIMKTyOIME (MM OOMIYUK M JKEPTBA) BCTPEUAIOTCS IS
MIEPEroBOpOB, a BeIyLUil (MenuaTop) CO3JaeT YCJIOBHUS M B3aUMOIOHHMMAHHs BCeX
YYaCTHUKOB U JUIsl JIOCTH)KEHHUS JOTOBOPEHHOCTH O TNPUEMIIEMBIX JUIsl HMX BapHaHTax
paspelieHns IpoOIeMsbl.

Cayx0a meamamum - dTa ciayxk0a, cocTosImias U3 pabOTHUKOB 00pa3oBaTEIbHOU
OpraHH3aIliH.

BbI 10/KHBI 3HATh, YTO OCHOBHBIMY NPUHIUIIAMY MEAHANMH SBIISAIOTCS:
- IOBPOBOJIBHOCTDb

Brl yuactByeTe BO BcTpede A0OpOBOJIBHO, Bac HHKTO HE MpPUHYXKTAET K yYacTHUIO B
Ipoueaype Meauanuu. Bel BlipaBe 0TKa3arbCs OT y4acTUs B MEIMALMU, KAK JI0 €€ HavaJa,
TaK ¥ B XOJI€ CaMOU MeIHaIH.

- UTHOOPMUPOBAHHOCTbD

Menauarop mpenoctaBuT Bam Bcio HeoOXoaumyro MHQOpPMAIHMIO O CYyTH MeEIUallH, €€
Mpoliecce U MpaBax yYaCTHUKOB MEAHMALINH.

- KOHOMIEHIUAJBHOCTD

Menuatop wim ciy>x0a MeIray He UMEIOT TIPaBo pasriiamaTh HHPOPMAIIHIO O TIPOIIeCcCe
Meauanun. VICKIIOYeHWe COCTaBlseT WHQOpPMAIUs, CBsI3aHHAs C BO3MOXXHOW Yrpo30it
KU3HH JMOO BO3MOXKHOCTH COBEpIICHUS TPECTYIUICHUS, TIPHU BBISABICHUH OTOU



uHpOpMALlUM MEANATOP CTAaBUT YYAaCTHUKOB B H3BECTHOCTb, YTO JaHHAs WHQOpManus
OyJIeT pasriaiieHa.

- OTBETCTBEHHOCTDH CTOPOH 1 MEJIMATOPA

MenuaTop HeceT OTBETCTBEHHOCTb 3a XOJ| BCTpeuH, 3a COOJIIOJIEHHE YYaCTHUKaMHU
IPUHLMIIOB M MNpaBuil Meauanuu. OTBETCTBEHHOCTb 3a pE3yJbTaT MEIUallud HECYT
CTOpPOHBI KOH(QUIMKTA, y4yacTBYIOIIME B Meauauuud. Menuatop HE MOXXET COBETOBATh
CTOpPOHaM MPHUHATH TO WM UHOE PELICHHE TI0 CYIIECTBY KOH(IHMKTA.

- HEUTPAJIBHOCTH MEJITUATOPA

Menuatop B paBHOM CTENEHU MOJACPKMBACT CTOPOHBI M UX CTPEMIICHUE B Pa3pellieHUU
KoH(paukTa. Eciau Menuatop 4yBCTBYET, YTO HE MOYKET COXPaHATh HEUTpPanbHOCTh, OH
JOJDKEH IIepeaaTh €10 ApYyroMy MEIUaToOpy Uild IPEKPATUTh MEAUALUIO.

Taxum o6pazom, ecnu Brl 106pOBOIBEHO COMIACKIINCH YyY4aCTBOBATh B MPOLIECCE METUAIINH,
TO CIIELMATILHO 00Y4YEHHBIHN YeI0BEK — MeUaTop, Oy1eT COAeHCTBOBATh BaM B pa3pellieHnn
KOH(DIIMKTA, KaK TPEThs HEHUTpaIbHas CTOPOHA.

Menuarop HE oyner ocyxnare Bac, HE 0yaer pasrinamars nHOOpPMAIHIO, TOJTYICHHYIO
OT YYaCTHHUKOB Ipoliecca MeIUALMKU HU TupekTopy, HU noauuun, HUKOMY.

Memuarop Oyner Tonbko IHOMOI'ATD KOHQIUKTYIOUIMM CTOPOHAM JOTOBOPUTHCS U
MPUNUTH K B3aUMOBBITOJJHOMY PEIICHUIO.

HopmaTuBHO-nipaBoBoe o0ecneyeHnue AeATeJbHOCTH CIyKObI MeANAIHA

o @enepanabubiii 3axkoH ""O0 oOpa3zoBanuu B Poccuiickoii Peaepaumu'’ ot
29.12.2012 N 273-®@3

e ®depepanabubiii 3ak0H or 27.07.2010 r. N 193-®3 «O0 aabTepHATHBHOI
npoueaype yperyJiupoBaHus CIIOPOB € Y4aCTHEM MOCPeIHNKA

e Pacnopsxenue IlpaButenncrBa Poccmiickoii ®enepaumu ot 30.07.2014 Ne
1430-p

e VYka3 lIpe3uaenta P® or 1 urons 2012 r. N 761 "O HaumoHanbHOM cTpaTerun
AeiicTBUii B MHTepecax Aereil Ha 2012 - 2017 roab1"

e 3axkoHoxarenbHasi 0a3a MeAUALIUH.

e [Ilpuka3s o co3ganuu cayx0bl MeIuAUN

e [Ilonoxkenue o ciyxoe mexuanuu B [0Y

e [Ipuxa3 00 yrBe:kaeHUM MOJI0OKEHHUS 0 ciayx0e meauanuu B JOY
e [lnan padorsl ciay:k0bl MegHALIUN

e OcHOBHbBIC NPUMHUIMIIBI BOCCTAHOBUTEIbHON MeIHALMHI

e JloKyMeHTbI, OpraHu3ylouie IesiTeJbHOCTh CJIY:KObI Meauanuu u padoTy
MeauaTropa



arwn

I'maBHast wenp MeauManmuu — TMPEBPATUTh JETCKHM caa B Oe3omacHoe, KOMQOPTHOE
IIPOCTPAHCTBO JJIsI BCEX YYaCTHHUKOB 0O0pa30BaTENBbHOIO Ipolecca (BOCIUTAaHHUKOB,
BOCIIUTATENEH, pOAUTENICH U T.1.).

Cayx0a Menuaiuy Hy>KHa I MUPHOTO PELICHHs MPOo0JieM, CHUKEHHUSI YPOBHS arpeccuu B
n/camy U COXpaHEHHs JOOpBIX OTHONICHWH. B MHpOBOI mpakThuke 3TO OJIUH M3 CIIOCOOOB
paspelieHrs CIopoB, B KOTOPOM HEWUTpajbHAas CTOPOHA, Ha3bIBaeMas MeEIuaTopoM,
CIOCOOCTBYET BBIPAOOTKE BHECYICOHOTO PEIICHHUS.

3auem MeauaNMs HY:KHA poauTeasiM?

Menuanus no3BoJsIeT pa3penarb KOH(INKT, BB €ro MPUYUHY U JBHKYILYIO CHITY,
penoTBpalaTh KOHGIUKTHI, o0eperaTh AETel OT arpecCHBHOrO, MOPOM OTBEPrarolero
BO3JICUCTBUS OKPYXKAIOIIEH CPebl, KOPPEKTUPOBATH MIOBEICHHUE TEX, KTO YK€ OCTYITUJIICS.

Kpome Toro, meamamusi — 3T0 MHCTPYMEHT IOMOIIY B pa3peuIeHUH KOH(QIMKTOB MEXKIY
JNETbMU-IETbMU, MEXAY AE€TbMU U B3POCIIBIMHU.

3auem MegualUs HY)KHA 1eTAM?

B mpornecce Menuanuy Kak[plii yYaCTHHK, KaK peOCHOK, TaK W B3POCIBINA, KaK OOHIUHK,
TaKk M <OKepPTBa», MOXKET PACCUUTHIBATH HA TO, YTO OYJET BBICHYILIAH, YCIBIIIAH, €ro
MOCTAPAKOTCS MOHATh, OH CMOKET BBICKA3aTh CBOIO MO3ULIMIO U BUACHUE CUTYALHH, a TAKXKE
MOXKET MPEeJIOKUTh CBOIO albTEpHATUBY paszpemieHusi koH@uukra. Takoe oblieHue B
JOBEPUTEIIBHON,  YBOXHUTEILHOWM OOCTAaHOBKE, CO3/IaeTCs HEOOXOIAMMOE  YYBCTBO
0€30MacHOCTH, TJIe MOXET CO3/1aBaThCs pa3pelIeHre CIopa, Te CTOPOHBI MOTYT MPUNTH K
COTJIAIICHUIO, KOTOpPOE, CKOpee BCEero, OYyIyT CKJIOHHBI pPEaM30BBIBATh, TaK KakK
HENOCPEICTBEHHO YYACTBOBAJIA B €TI0 CO3/IaHUMU.

IIpouenypy Meauanum MOKHO YCJI0BHO Pa30UTh HA HECKOJIbKO 3TAINOB:

BerynutensHoe cioBo MenuaTtopa. BeipaGoTka oOummx npaBuil oOLIeHHs, TPOBEpKa Ha
J0OpPOBOJIBHOCTD BCTYIJIEHUSI B IPOLIENYPY,

[TpesenTanust cropoH. Kaxxoil cTOpOHE OTBOJUTECS paBHOE KOJINYECTBO BPEMEHH.
Huckyccus,

BeipaboTka pemienuii,

IIpunsiTHE pelIeHus], CoryIaleHue.

B o0miem, MOXHO cka3aTh CIEAyIOIIee: YTOOBI IETH YMENIU CAMU BBIXOJIUTH U3 TPYAHOH
CUTYaIlNH, HY)KHO, YTOOBI UM JIaJTi BO3MOXKHOCTh Ha PaBHBIX Y4acCTBOBAThb B Pa3pelICHUU
KOH(MIUKTOB, MPHUCITYIIUBATHCh K MX MHEHHIO. KOHOQIMKT B JETCKOM caay, Kak U B
oOmecTBe, HEM30€KEH, ITO OJHO M3 YCIOBHH pa3BUTHs Mupa. Ho Ham0 yuuThes pemath
€ro MHUpPHBIM MyTeM. Meauaiusi, KOHEYHO, He BOIIIeOHAas Malo4yka, KOTopas MHUTOM
ynmaguia Obl Bce KOHGIUKTHI. OqHako Onarojapsi MeIuaIlid MOXHO XOTs Obl B KaKOW-TO
Mepe CHU3UTh YPOBEHb KOH(MIUKTOB. MOXKHO pa3pemaTh Cropbl U KOHGIUKTHI, HE TOBOJIS
UxX 70 0oJiee TSHKKUX TMOCHeACTBUNA. TO €CTh MOYKHO Ha paHHUX CTaaUsAX IOMOYb JCTSIM,
9YTOOBI OHH HE CTAJIM MPECTYIMHUKAMH WU HE MOMalN B CI0XKHYIO KU3HEHHYIO CUTYAIIHIO.



